                    Shipper’s headed paper

To :
CMA CGM , 4 Quai d'Arenc - 13002 Marseille



France

Date : ……………………………….

Vessel : ..................................................... Voyage N° :..............................

Port of loading : ……………………..

Port of discharge : ..........................

Container number(s) : …………………

Goods description : .........................

B/L N° : ..........................

Dear Sirs,

The above goods were shipped on the above vessel by Messrs...(shipper’s name)....................... and consigned to Messrs....(consignee’s name)........................ .  The relevant full set of original bills of lading N°................ have been surrendered in CMA CGM ……………. (CMA CGM office to be named).
We hereby confirm that the value of the cargo above referred, has been fully paid / will be duly paid (erase inappropriate mention) as per terms of sales agreed between parties.
Therefore we irrevocably instruct you to deliver the above mentioned goods without production of the original bills of lading N°………………………..to Messrs :

[insert full style name and address of the party to whom the cargo should be delivered]

We confirm having read and accepted the terms and conditions of the CMA CGM bill of lading which are located on the CMA CGM Web site at the following address:

http://www.cma-cgm.com/static/eCommerce/Attachments/CMA%20CGM%20Terms%20and%20Conditions%202014.pdf
We hereby undertake to hold Messrs. CMA CGM, its underwriters, subsidiaries, agencies, sub-agencies, all their representative directors and employees harmless in respect of any liability, loss or damage of whatsoever nature which you may sustain in respect with your complying with our instruction and that we shall not make any claim, nor issue any proceedings, for wrongful delivery of cargo.
We hereby confirm that the e-version of this LOU has the same legal effect as that of the original. 

Best regards

Signature

Full name& position in the company

Stamp
