************CUSTOMER’S HEADED PAPER************

To :         CMA CGM S.A., 4 Quai d'Arenc - 13002 Marseille

               France

Date : .............

M.S: ...............................................     Voyage N°: ..............................

Port of loading: ..........................

Port of discharge: ..........................

Container number: ..........................

Goods description: .........................

B/L N°: ..........................

Dear Sirs,

We [name], shipper of the above mentioned shipment, confirm that we are unable to collect the goods referenced above and therefore irrevocably authorize you to take whatever steps you may deem appropriate to exercise your lien according to the clause 13 of our Bill of Lading. We authorize you to sell the goods for the payment of all charges and expenses due to you in relation with this shipment and also for all previously unsatisfied debts whatsoever due to you by the Merchant of this Bill of Lading.
The remaining amount, after deduction of all expenses, taxes, fines and duties, shall be remitted onto the following bank account:

[Full details of bank account]

Should the proceeds of sale be insufficient to cover your claim, we undertake to pay you the difference between the amount due to you and the amount realized by the exercise of your right in auction.

We further agree that, should the auction process by unsuccessful, you may proceed without notice with the disposal of the goods for our account and at our costs.

We hereby undertake to hold Messrs. CMA CGM, its underwriters, subsidiaries, agencies, sub-agencies, all their representative directors and employees harmless in respect of any liability, loss or damage of whatsoever nature which you may sustain in respect with your complying with our instruction and that we shall not make any claim, nor issue any proceedings against you in this respect.
Best regards,
[Signature]
[Full name & position in the company]
[Stamp]

